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To: Susan Bitter Smith, Commissioner 
A rizo nu Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-O1303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

Commissioner Bitter Smith: 

Please accept this cover letter and the attached 47 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on costcause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper fhan in fhe real world, and fhaf any version of cosf-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened fhis case earlier fhis year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-0 1303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, / 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-O1303A-09-0343 

W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fiieen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-caure principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Brenda Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Burns; 

I am writing to you as a resident of the community of Verrado and the Agua Fria district to respectfully request 
your support in the issue of EPCOR wastewater districts. I know that, in the 201 2 vote, you opposed 
deconsolidation, and I hope we can count on your support once again. 

We believe that full consolidation of EPCOR's wastewater districts is the very best policy decision ACC can 
make. It not only grants the rate relief Agua Fria residents so desperately need, it also meets with the 
expectations of the Arizona Constitution and aligns with the way other utilities are priced. It provides economy 
of scale and promotes efficiency on the part of the Company. 

RUCO's director, Mr Quinn, has been vocal in his opposition to a speedy decision, citing the need for a full rate 
case first, but his own arguments in other cases provide the procedural path to deliver exactly the relief we 
need. He has argued that an interim rate decision is justified in emergency circumstances, and that's just what 
we have on our hands: a rate emergency. You are well aware that, with the January increase, our rates in 
Agua Fria will rival the highest in the nation. Our neighbors are selling their homes and new customers are 
declining to buy, simply because of the water bill. 

EPCOR has taken the unprecedented step of advocating a position before the Commission. This is a clear 
signal of the urgency of the matter. Certainly a rate case is justified, but customers should not bear the burden 
for another year and a half while that process is underway. 

The Commission hurt a lot of ratepayers when it voted to deconsolidate Anthem from Agua Fria two years ago. 
The decision has had crippling effects on Agua Fria ratepayers, and it is a decision that must be corrected. 
Please help us correct it. Please cast your vote in favor of full consolidation of EPCOR's wastewater districts and 
urge your colleagues to do the same. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor7 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerelv. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
~ _p”.__II..- ”I 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd FloorJ 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor? 
Phoenix, Arizona 85007 

~ 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

I 
Sincere I y, I//-&- 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
C om m iss ion ers Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 30314-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, fArizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 8500i\ 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. , 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Venado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward, Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

$= 



To: Bob Burns, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Commissioner Burns, 

As a resident of Verrado in the Agua Fria wastewater district, I am writing to urge you to support a vote for FULL 
CONSOLIDATION of the five EPCOR districts and for immediate rate relief to those of us who are facing some of 
the highest wastewater bills in the nation. 

The Residential Utilities Consumer Office (RUCO), and other parties, would rather stall this process and delay any 
decision until a full rate case can be completed, an expensive venture that would delay relief a year or more. 
The irony here is that RUCO's argument also presents the biggest flaw in their thinking. Specifically, there is no 
rate case before the Commission at this time for wastewater, because EPCOR is ALREADY authorized to receive 
the total revenue described in their proposals. The decision on that point has already been made by the ACC. 

The question on the table now is whether we should continue as ratepayers to provide that revenue in a 
manner that is unfriendly both to consumers and to growth into an unwieldy system, or whether we should 
promote efficiency and economy of scale with a single and simplified rate structure. Should we continue to pit 
community against community in a bid to create winners and losers among individual ratepayers in providing 
an essential service? Or should we recognize that a strong and efficient utility provider is a solution which will 
benefit everyone in the long term9 And all at the same revenue point already authorized to the provider. 

Agua Fria is ready to grow. As we speak, the Verrado community is preparing to add 4,000 new rooftops with 
no additional infrastructure requirement. This represents a tremendous influx of ratepayers and taxpayers to 
further bolster the economic health of everyone impacted. But we need growth-friendly policies to support and 
encourage buyers, or we risk falling flat. A $1 21 wastewater charge contributing to a $200-$300 bill is 
antithetical to growth. 

I'm not an attorney, and I'm not being paid to spend my time lobbying. I'm just a resident, trying to pay my bills 
and earn enough of a living to care for my family. Please, we need your help. We need your vote. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 ~, 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management, Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding, 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented temtory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is  made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arlzona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor- 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith. 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. ,- 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principies versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO. are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooru 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith. 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Venado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, =-=-- 
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Commissioners Wing 
1200 W. Washington - 2nd Floor 
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Dear Commissioner Bitter Smith, 

As a Venado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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1200 W. Washington - 2nd Floor 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always 'seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles: But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. n 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooru 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

. -  

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
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Commissioners Wing 
1200 W. Washington - 2nd Floorn 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor1 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor;! 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floorn 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to 'drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Ariiona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith. 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-Ol303A-09-0343 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fdteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a dbparjjy among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on costcause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earner this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on costcause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper fhan in fhe real world, and fhaf any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures. and endless bureaucratic processes are equally. if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened fhis case earlier fhis year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corpora tion Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0333 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fiieen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO. are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earner this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 


